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Primary Care Development Corporation, prior to Superstorm Sandy, had already developed several 
disaster preparedness programs. These include the Emergency Preparedness for Primary Health Care in 
Underserved Communities, a technical assistance program that includes robust emergency preparedness 
services. Through this program, PCDC has provided emergency management and business continuity 
services to more than 200 primary care centers, primary care associations, and long-term care facilities 
across the United States, including nearly 80 serving more than 500,000 patients in low-income New York 
City communities. PCDC’s services include emergency planning, staff training, drills and exercises, and 
community/regional planning.  

In addition, PCDC and the Community Health Care Association of New York City (CHCANYS) co-direct 
the Primary Care Emergency Preparedness Network (PCEPN), a New York City Department of Health 
and Mental Hygiene initiative to provide primary care representation at the New York City Emergency 
Operations Center (EOC). The EOC is activated during emergencies for senior officials from City, State, 
and Federal agencies, as well as other entities to coordinate response efforts, centralize decision making, 
disseminate information, and allocate resources. Before, during, and after the storm, PCEPN enabled a 
core group of approximately 27 primary care networks representing over 90 primary care locations 
throughout New York City to stay updated about storm situations, resources, and recovery efforts. 
PCEPN was able to successfully support primary care centers by linking them with non-government 
organizations to receive donations of medications and supplies, and is in communication with members 
regarding FEMA applications and other relief efforts. PCEPN staff also played a role in New York City 
Healthcare Facility Evacuation Center (HEC) by supporting the evacuation of healthcare facilities that 
faced the highest risk of flooding.  

  

 
Anne Buckley-Reen: Pediatric Occupational Therapist 
Belle Harbor, New York (Rockaways) 
CDFI: Business Outreach Center Capital 

Anne Buckley-Reen is a pediatric occupational therapist and  
president of For Kids Pediatric OT located in Belle Harbor, NY  
(The Rockaways) that provides Occupational Therapy and Yoga  
Therapy for students with developmental challenges. The  
Rockaways sustained substantial direct damage from the storm and Anne’s home and business were 
flooded beyond the 1st floor with power outages lasting for weeks. Hurricane Sandy not only damaged 
and stranded Anne in her home but also destroyed much of her business equipment and supplies as 
well as loss of business revenue. Anne came to BOC Capital to apply for a disaster recovery loan and 
after receiving some direct Technical Assistance regarding disaster recovery strategies and resources, 
Anne was approved for a $10,000 recovery loan to help re-create inventory used for educational 
purposes to get her business back on track. Anne, like many businesses in the area, will need ongoing 
assistance both in capital and support resources to rebuild her business and help support her 
community. 



