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Questions
ÅFinTechtrends and the unbanked and underbanked?

ÅBest FinTechpractices for CDFIs? 

ÅConsiderations for CDFIs in FinTechpartnerships?

ÅFuture for FinTechin the CDFI industry?

ÅConcerns/opportunities such as possible bias related to AI loan 
decisioning?
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Takeaways?

ÅFinTechpotential to amplify impact

ÅCDFIs should explore and engage the 
FinTechspace

ÅFront office and back office use of 
FinTech

ÅOthers? 
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What we do

National trade association 

for US microfinance and 

micro business

Mission: create economic 

opportunity for 

underserved entrepreneurs

1600+ nonprofit 

community lenders and 

business service providers 

across the country

ADVOCACY & 

ENGAGEMENT

RESEARCH &

INSIGHTS

INNOVATION



Innovations

TILT Forward Network: Largest and most diverse group of CDFIs and entrepreneur 
ǎǳǇǇƻǊǘ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ƛƴ ǘƘŜ ¦{Φ bŜǘǿƻǊƪ ǎŜǊǾŜǎ ŀǎ  άǎƪǳƴƪ-ǿƻǊƪǎέ ŀƴŘ ƪƴƻǿƭŜŘƎŜ-
sharing network. 

Reimagining TA: Findings from of an 18-month long research initiative were 
released in the form of a report in May 2016. Now we invite organizations to join a 
cohort of peers to pilot and learn from tests of new services, products and ways of 
delivering trusted guidance. 

myWaytoCredit:  Multi-bank customer referral marketplace. Seed money 
ŦƻǊ ǇǊƻƻŦ ƻŦ ŎƻƴŎŜǇǘ ŦǊƻƳ ¦{ ¢ǊŜŀǎǳǊȅ άLƴƴƻǾŀǘƛƻƴ /ƘŀƭƭŜƴƎŜΦέ Cƻƭƭƻǿ-on investment 
from JPMorgan Chase Foundation. On track to deliver 3K customers/month to CDFIs 
by end of year. 

DreamFund: Shared utility to expand product set and create liquidity for (CDFIs) in 
order to serve more businesses in low-wealth communities. First-of-its-kind 
structure (SPV) designed by Kirkland & Ellis presents as an efficient and effective 
investment vehicle for CRA & mission-motivated capital. Compelling results from 
proof of concept. 
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There isa Market Failure on MainStreet

8,000
DECLINED

Requestsfor credit

every businessday 1

$52
BILLI ON

Creditgap for loans

to Main Street 2

2.2OF

In low-wealth communities

that seekeach credityear, 

moststruggle3

MI LL ION 
SMALL

BUSINESSES

1 USTreasury, June2013 https://www.treasury.gov/press-center/press-releases/Pages/jl1979.aspx
2 Micro Capital Task Force   https://www.aeoworks.org/pdf/MCTF%20Concept%20&%20Framework%20-%20DRAFT%20April%2012.pdf
3 AEO,ñThe Big Picture: A Larger View of the  Small Business Marketòhttp://www.aeoworks.org/pdf/the-big-picture.pdf 4

How can we solve this failure?

ÅBanks needan eff icient and effectivesolution 

that is also CRAcompliant.

ÅCDFIs needsolutionsthat expandproduct 

sets and reduce(or rationalize)operating 

costs.

ÅInvestors (and Philanthropy) need 

investmentvehicles that permit investment

at scale with reasonable returnexpectations.

ÅBusiness Ownersneedguidance,choices, 

and supporton the ñpath to capital.ò

http://www.treasury.gov/press-center/press-releases/Pages/jl1979.aspx
http://www.treasury.gov/press-center/press-releases/Pages/jl1979.aspx
http://www.treasury.gov/press-center/press-releases/Pages/jl1979.aspx
http://www.aeoworks.org/pdf/MCTF Concept & Framework - DRAFT April 12.pdf
http://www.aeoworks.org/pdf/the-big-picture.pdf


myWay to Credit ConnectsSmall Businesses

to CDFIs and Path-to-Capital Services

myWay to Credit is a referral marketplace that

addresses the market failure on Main Street by 

connecting small businessownersto business 

mentors and credit options from trusted community 

lenders.

1Bank referssmall businessto myWay to Credit

2 Small business opts in andsubmits information

3 Business owner accepts termsand createsaccount

4Business owners reviews matches to credit options and business mentors

5 Business owner selects matches


